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1 - Objectives and Scope of the Code of Conduct and Professional Ethics 

With the publication of the Code of Conduct and Professional Ethics (hereinafter 

referred to as “CCEP”), the aim is to establish, for all employees, the principles 

of conduct that must be observed in the relationships developed within the 

scope of their professional activity in the company and with all those connected 

to it. 

This reinforces the company’s image so that it is recognized as an example of 

credibility, respect, responsibility, fairness, and citizenship. 

The purpose of this CCEP is to provide a guidance framework on how to protect 

both the employee and the company, and to avoid situations where an employee 

may place the company’s interests at risk or engage in actions that could lead to 

disciplinary or other sanctions. 

These standards must be followed by all employees, including members of 

management, as well as clients, suppliers, and partners. 

In any unclear situation that could give rise to a conflict of interest, breach of 

confidentiality, or loss of trust, the matter must be reported directly to manage-

ment. 

The legal Framework of the Code of Conduct is influenced by various laws and 

regulations, which include: 

1 - Labor Code: Portuguese labor legislation provides for the promotion of a 

healthy and respectful working environment. 

A Code of Conduct can be an important tool to ensure compliance with 

these obligations, addressing issues such as harassment, discrimination, 

and workers’ rights. 

2 - Decree-Law No. 109-E/2021, which establishes the National Anti-Cor-

ruption Mechanism (MENAC) and approves the General Regime for the 

Prevention of Corruption (RGPC): 

This legislation aims to prevent, detect, suppress, and penalize acts of 

corruption and related offences. 

A Code of Conduct is an essential part of this framework, promoting 
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ethical practices and transparency in professional relations. 

3 - Regulations of the CNPD (National Data Protection Commission): The 

protection of personal data is a key topic in Portugal, and companies must 

ensure that their Codes of Conduct include guidelines on the proper han-

dling of personal information, in compliance with the General Data Protec-

tion Regulation (GDPR). 

These legal and regulatory elements highlight the importance of the Code of 

Conduct and Professional Ethics as an instrument that promotes ethics, 

transparency, and responsibility within the company, helping to prevent 

inappropriate behavior and protect the rights of employees and clients. 

1.1 Concepts 
 

 
Harassment 

Acts or behaviors carried out by any person, in any situa4on, 
with the purpose or effect of disturbing or constraining another 
person, affec4ng their dignity, honor or freedom, or crea4ng an 
in4mida4ng, hos4le, degrading, humilia4ng or destabilizing 
environment. Harassment may be moral or sexual. 

Moral harassment Words, behaviors or a@tudes that harm a person’s dignity or 
physical or psychological integrity. 

 
Sexual harassment 

Unwanted verbal, non-verbal or physical conduct of a sexual 
nature that makes someone feel uncomfortable, which may 
take various forms such as comments, invita4ons, gestures, 
messages or other sexual approaches. 

Clients All those who directly benefit from any product or service 
provided by Cubotónic. 

 

Employees 
An individual who has an employment rela4onship with 
Cubotónic, whether permanent or temporary, hired or in an 
internship. 

 
Compe6tors 

Companies or en44es that provide products or services that 
may be alterna4ves to or subs4tutes for those provided by 
Cubotónic. 

 

 
Corrup6on 

The act of receiving or inducing one or more people, 
dishonestly, fraudulently or illegally, through monetary 
compensa4on, goods or favors, for personal gain or the 
benefit of a third party, and cons4tu4ng a breach of 
professional du4es. 
Corrup4on may be ac4ve or passive. 

Ac6ve corrup6on The act of offering, promising or proposing a benefit of any kind 
in exchange for a favor. 
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Passive corrup6on The act of accep4ng or receiving money or any other benefit to 
perform or omit certain acts. 

 
Report (Whistleblower) 

Internal or external communica4on, through appropriate 
repor4ng channels, of possible unlawful acts, abuses or 
negligence. 

 
Whistleblower 

An individual who reports possible unlawful acts, abuses or 
negligence based on informa4on obtained in the course of their 
professional ac4vity. 

Suppliers and service 

providers 

Individuals or legal en44es that supply products or provide 
services to Cubotónic. 

 
Confiden6al informa6on 

Documents containing informa4on rela4ng to Cubotónic, its 
contracts, business, clients, suppliers, research and 
development, employees and related par4es, which are not 
publicly available or have been classified as such by Cubotónic. 

 
Related offences 

Unlawful receipt or offer of advantage, embezzlement, 
economic par4cipa4on in business, extor4on, abuse of power, 
misconduct, influence peddling, money laundering, fraud in 
obtaining or misappropria4on of subsidies, grants or credit. 

Integrity Behavior guided by a model of ac4on based on ethical 
principles and high standards of conduct. 

 
GiHs and hospitality 

Any monetary reward, goods, services or benefits offered by an 
individual or company to a Cubotónic employee, or offered by 
an employee to them. 

Retalia6on Harm done to another person as a reac4on to harm previously 
caused by that person. 

 
Bribery 

Compensa4on in the form of money, goods or benefits 
provided by someone to induce another to commit an unlawful 
act. 

Transparency A clear and objec4ve manner of ac4ng, with openness and 
availability. 

 
2 - Vision, Mission e Values 

Cubotónic –  Indústria Metalomecânica Unipessoal,  Lda. Hereinafter referred 
to as Cubotónic operates in the trade and metalworking industry. 

The company conducts its activity based on the following values: 

Vision – To be a benchmark company, recognized for the excellence of its 

services in metal sheet transformation. 

Mission – To provide metalworking services for the industrial sector, in both 
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national and international markets. 

Organizational Values – The company’s culture is based on five fundamental 

values: 

2.1 Commitment to Clients 

Listening and responding to clients’ concerns and needs, prioritizing a direct and 

personalized relationship, transforming them into long-term partners. 

2.2 Quality and Excellence 

Promoting the improvement of products and services offered, putting passion, 

innovation, and creativity into everything we do. We strive to develop the best 

solutions, exceed client expectations, and cultivate skills and best practices to 

ensure excellence in every final result. 

2.3 Culture, Teamwork, Communication 

Encouraging teamwork, creativity, attention to detail, individual responsibility, 

initiative, trust, dynamism, adaptability, service level, commitment to sustainable 

and profitable growth, generosity, solidarity, and open communication fostering 

greater participation among all. 

2.4 Valuing Human Capital 

Investing in the recruitment and development of young and regional human talent. 

2.5 Performance to Secure the Future 

Consistently achieving strong and stable performance indicators to fulfil our 

mission, ensuring the present while supporting sustainable growth for the future. 

3 - Scope of Application 

This Code of Conduct and Professional Ethics (CCEP) applies to all employees 

and intermediaries of the company, regardless of their employment relationship 

or hierarchical position. 

An employee is defined as anyone who provides services to Cubotónic. 

The application and observance of this CCEP does not exempt, nor replace, the 

enforcement of other rules of conduct or ethics, whether legal or of any other 

nature. 
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4 - Publication and Updates 

This CCEP is established by the management, which has approved and made it 

available to all company employees, promoting the implementation of its 

principles and the adoption of the behaviors set forth herein. 

The CCEP is published on Cubotónic’s institutional website. 

In case of doubt regarding the interpretation of any provision, employees should 

consult their direct supervisor, who will report to management. 

All updates are the responsibility of management and will be made whenever 

necessary or required. 

5 - Code of Conduct Standards 

Cubotónic employees act in accordance with the company’s code of conduct 

and core values in the following areas: 

Competence/Citizenship – Ensuring the highest quality in all products and 

services provided, through a complete and specialized team in continuous 

training, complying with legislative and environmental protection standards. 

i. Satisfaction/Credibility – The satisfaction of all our clients is the 

cornerstone of our activity. We work based on honesty and integrity, striving 

to convey trust and confidence to our clients in the acquisition of our 

products and services. 

ii. Accuracy/Responsibility - We are committed to delivering quality 

services, pursuing excellence while always upholding professionalism and 

operational precision. Consistency and fairness are key principles within our 

company. 

iii. Teamwork/Respect – We value people as a fundamental part of our 

organization, promoting tolerance, acceptance of differences, 

consideration, and the spirit of sharing. 

5.1 Loyalty and Responsibility 

Employees must, in their daily behavior within the company, safeguard its 

credibility and reputation by acting in defense of Cubotónic’s objectives and not 

in pursuit of personal interests. They must perform their duties with diligence, 
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efficiency and responsibility, using the assets and delegated authority provided 

to them in a non-abusive manner, refusing preferential treatment and conducting 

themselves with the utmost seriousness and transparency. 

Employees must only use Cubotónic’s assets, materials and resources made 

available to them in the scope of their duties and for the fulfilment of their 

professional objectives. Any other use of company property, materials or 

resources, including for personal purposes, must be expressly authorized by the 

employee’s line manager. 

5.2 Confidentiality and Professional Secrecy 

Employees, including those who have terminated their employment with 

Cubotónic, must maintain complete confidentiality regarding any information 

accessed in the course of their professional duties, as well as any events relating 

to the company’s operations. 

Confidentiality is a fundamental aspect of the company’s business information 

leaks can have highly negative consequences for operations. 

Confidentiality is a fundamental aspect of the company’s business information 

leaks can have highly negative consequences for operations. 

Work methods, projects (completed or under development), databases, and other 

client-related information, along with technical documentation and software, are 

the company’s intellectual and industrial property and must not be used for 

external purposes. 

As an employer, Cubotónic holds personal information about all employees that 

is necessary for the employment relationship. Such data is strictly limited to 

legitimate use and may not be disclosed to third parties without the employee’s 

consent, except for judicial purposes or when required by legal authority, in 

accordance with Data Protection Law. 

Cubotónic employees must refrain from making public statements or issuing 

opinions on matters relating to the company that could compromise its image. 

Following the same principle, the company guarantees confidentiality to clients 

regarding business-related information shared in the course of their relationship 
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with Cubotónic. 

Accordingly, all employees are prohibited from photographing any production 

element, as such behavior constitutes a serious breach of conduct. 

If photographs or other materials are disclosed without prior authorization, the 

employee will be subject to disciplinary action for a serious violation of conduct 

obligations. 

5.3 Conflicts of Interest 

All employee activities must be guided by Cubotónic’s interests. 

Employees must not use their relationship with the company for personal benefit. 

Employees must inform management of any family relationships with other 

employees, suppliers, service providers or entities that work with, collaborate 

with, or have collaborated with the company, and which may interfere with 

company activities. If any noncompliance with the conduct standards is identified, 

employees must refrain from participating in decision-making processes related 

to those situations. 

Employees may not engage in any professional activity that competes with 

Cubotónic or in entities whose business purpose or operations could conflict with 

or harm the company’s interests or activities. 

Employees wishing to pursue other paid or secondary activities must obtain prior 

authorization to ensure such activities do not interfere with their performance at 

Cubotónic. 

If an employee identifies that they are, or may become, in a position of conflict of 

interest, they must report it to their line manager. 

5.4 Harassment 

Any form of harassment by direct or indirect superiors, colleagues, service 

providers, suppliers or clients is strictly prohibited. 

Harassment consists of repeated and unwanted behavior (gesture, word, 

attitude, etc.) intended to affect a person’s dignity or create an intimidating, 

hostile, degrading, humiliating or destabilizing environment. 
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It may constitute moral or sexual harassment, classified as a very serious offence, 

without prejudice to potential criminal liability under the law. The employer is 

obliged to initiate disciplinary proceedings whenever aware of alleged 

harassment situations. Whistleblowers and witnesses they identify cannot be 

subject to disciplinary sanctions unless acting with malicious intent. 

Responsibility for damages arising from occupational illnesses caused by 

harassment lies with the employer. Responsibility for other occupational disease-

related damages lies with social security services. 

5.5 Interpersonal Relations 

Cubotónic promotes a healthy and harmonious working environment. 

Employees must act with cordiality, tolerance, respect and cooperation towards 

colleagues and superiors, cultivating team spirit and close collaboration in pursuit 

of company goals. 

Employees must maintain an appropriate and professional appearance at their 

workplace. 

5.6 Relations with Management, Colleagues and Supervisors 

Interactions must be characterized by respect, loyalty, responsibility and 

cooperation. 

Management must treat employees with respect and integrity, recognizing them 

as essential to the company’s success, and fostering a positive and autonomous 

work environment. 

Employees must treat management and supervisors with respect and loyalty, 

diligently performing assigned tasks within their areas of responsibility. 

5.7 Relations with Clients, Suppliers and Partners 

Cubotónic employees must not accept or make payments, or act in ways that 

favor personal or third-party interests in dealings with clients, suppliers or 

partners. They must act with impartiality and professional ethics. Any form of 

corruption, in any guise, is strictly prohibited. 

Third-party offers must be refused if there is any suspicion that they are intended 
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to achieve objectives contrary to this CCEP, particularly if they aim to influence 

management or an individual employee. 

5.7.1 Relations with Clients 

In all dealings with clients, employees must demonstrate professionalism, 

accuracy, honesty and courtesy, always striving to deliver high-quality and 

efficient service. 

5.7.2 Relations with Suppliers and Partners 

Relationships with suppliers and partners must be based on honesty, rigor and 

transparency, both in negotiations and in contract establishment. 

Supplier selection must be based on impartial and transparent criteria, without 

privileges or favoritism, and avoiding exclusivity whenever possible. 

When the company is negotiating with a supplier or potential supplier of goods or 

services, no invitations of any kind from that supplier may be accepted by 

management or employees directly or indirectly involved in the negotiation. All 

parties involved must carefully consider the acceptance of any offers that could 

compromise their position or be interpreted as favor or bribery. 

Employees must ensure full and efficient compliance with all contractual 

obligations. 

5.8 Compliance with the Law 

All employees must comply with the laws and regulations in force in Portugal. 

Cubotónic ensures compliance with both general legislation and specific 

regulations applicable to its activities, cooperating fully with authorities and 

regulatory entities, providing transparent and accurate information, and 

responding to all official requests. 

Whenever national laws or regulations are stricter than this CCEP, those legal 

provisions shall prevail. 

5.9 Safety of People and Property 

Employees must always act in defense of life and human integrity. 

They must use company assets and equipment rationally and efficiently, ensuring 
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their proper maintenance and cleanliness, and avoiding waste. 

5.10 Occupational Health, Safety and Hygiene 

Cubotónic ensures compliance with health, safety and wellbeing regulations in 

the workplace, minimizing occupational risks and preventing work-related 

illnesses. Employees must follow internal safety procedures and use the 

protective equipment provided. 

They must also inform management or their supervisor of any incidents that 

compromise the safety of people, facilities or company equipment. 

5.11 Equal Opportunities, Fair Treatment and Non-Discrimination 

Cubotónic upholds the principle of equal opportunities and non-discrimination 

based on gender, race, age, physical ability, sexual orientation, political opinions 

or religious beliefs principles which must also be upheld by all employees. 

The company and its employees must act according to the highest standards of 

integrity and personal dignity, and any behavior contrary to these values must be 

reported. 

Cubotónic also implements measures that promote work–life balance. 

5.12 Professional Development 

Cubotónic promotes the personal and professional development of its 

employees, who must demonstrate motivation, engagement and consistent 

participation in training sessions to which they are assigned. 

Employees should strive to continuously update and improve their knowledge 

and skills to maintain or enhance their professional capabilities, ensuring the 

highest service quality for clients, and making use of the resources provided by 

the company. 

5.13 Social Responsibility and Sustainable Development 

Cubotónic manages its operations in defense of social wellbeing and 

environmental protection. 

Employees must actively contribute to waste management, recycling, energy 

efficiency, and the rational use of natural resources. 
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Supplier selection should, whenever possible, favor partners with a good market 

reputation. Agreements with suppliers whose environmental, labor, or human 

rights standards are questionable should be avoided whenever feasible. 

6 - Commitment to Compliance 

All Cubotónic employees, clients, suppliers, partners, and management are 

subject to this Code of Conduct and Professional Ethics (CCEP) from the start of 

their functions. They must sign the declaration of adherence and periodically 

confirm that no violations of the principles or duties set out herein have occurred. 

Non-compliance with the CCEP will result in disciplinary sanctions, in accordance 

with the regulations applicable to the offences committed. 

7 - Reporting Irregularities 

Any violations that come to light must be reported in writing and duly 

substantiated, by email or letter, addressed to the company’s management, which 

will handle them with complete confidentiality. 

8 - Entry into Force 

This CCEP entered into force on 13 February 2025. 

 
9 - Final Considerations 

The Code of Conduct and Professional Ethics is an instrument for consolidating 

Cubotónic’s corporate culture, with which all employees should identify and to 

which they should be committed. 

Acting in accordance with its provisions is a collective duty. 
 

 
Mafra, 13 February de 2025 

 
The Managemen 

 
 

 

 

Mário Augusto Alves Gregório Jorge António Amaral Afonso 
 

  

(Manager) (Manager) 


